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发言人1   00:07
Hello, welcome to the future of finance podcast. This is our third season in which we are talking about AI and finance, the various ways in which AI is introduced into finance, and how this is promising to reshape the financial industry, financial regulation and the economy, uh, more broadly. Today we have two perfect guests to talk about how AI is changing financial services. 

发言人1   00:34
First, I have a germy segal who is my colleague here at wolton. He is now in a meritless professor at walton finance. Jmi girl has written the book stocks for the longer on which one of the most essential leads for asset managers, uh, and is something that has shaped the way people are thinking about investing in financial markets to this day. 

发言人1   00:56
Hello, jeremy is going to have you happy to be here. And then with him we have uh germy schwarz. Germy schwarz met germy siege as a student here at walton and joined him very uh shortly after that in wisdom tree. 

发言人1   01:13
Uh jermin h watch is now the global chief investment officer at h wisdom tree uh together uh jermy single and jill mh h wards are hosting the podcast behind uh the market. Well, they talk about issues at the frontier of a finance and asset management uh genomes. Swards is also on the advisory board of the new muscles in quantitative finance that we have here that vote on. 

发言人1   01:40
Maybe you can give us a broad overview of YA, I is so consequential for the financial services industry and what IT might to do to the financial services industry. There is no question. AI is that the top market consideration, the professor could talk about all the macro level impacts and what that means for the markets you back from when I was studying under him at work and in two thousand and the big tech stocks back into thousand and out where you are today, clearly, the AI stocks are driving the markets, is driving earnings. 

发言人1   02:09
You know we see actually the markets continues, supported by very strong earnings, driven by a lot of the AI technology names for companies like ours at wish tree who are creating investment strategies for IT. IT makes you think how do you position within the markets? What are the different products you're offering? How do you do them efficiently or certain ly seeing things like are a authentic oriented products being the top performers and leaders? And then how do you run those strategies? You're using AI tools to do that are increasingly as a way to cover more companies to expand your capabilities and IT a really transform all of your workflows throughout the organization. 

发言人1   02:50
So it's both very macro level for the markets and then specific towards how do you run all of your investment strategies. Great jermy. We are very positive on AI i've written an article about no AI labor apocalypse. 

发言人1   03:07
Uh, we believe that the increase productivity is gone to be very positive for the economy. I actually believe that this is really perhaps the new industrial revolution and and we survive that. Certainly certain professional go away. But we we actually have survived that. There are so many aspects on AI uh german mention a few about the investment. 

发言人1   03:30
We all know the mag seven, uh, uh, you know most of those are AI uh, you know we can now maybe at space section and called the maggy, you know the AI firms are very, very top heavy in in the market. But uh in contrast to the that confirms that we saw uh twenty six years ago in in the bubble two thousand. They were many. 

发言人1   03:56
We're not earning anything and I was all just to promise these firms are now there are a few that are not in a space access showing a loss, uh, but on on the mac seven, they are earning and in fact, their Price new ratios are not unreasonable, uh, given their growth. I think here and i'm talking about we can talk about the impact on finance itself, but II do wanna talk about the market, the growth is spectacular. If if you would continue, they would actually justify much higher Prices. 

发言人1   04:31
The reason why they are not and still like twenty, twenty five times earnings, is the fact that the great truth could be so large that the motes that given have given these stock such high record profit margins could be be threatened by birth roots. Um then that's what happened in the that calm revolution uh with a multi flexing through the fibrotic table um is IT IT might be very well possible that that we're going to see some breakthrough and always in the blackwells chip that uh in video has uh can be supercede ded a much lower cost um and and and that would cause a disruption. Now all that is good for the user but certainly would threaten the valuations that we now see in the marked place. 

发言人1   05:25
So we have to you have to talk about what is a macro economic effect of of IT and then of course, what is going to be the stock market effect um and there certainly could be differences. So you touched on the article that you wrote about the fact that you don't think that is uh, in AI apocalypse. Let's dive in a little more into that. 

发言人1   05:48
I think the core of the argument, uh of people who think that there will be an apocalypse is that AI is gradually replacing humans in all tasks. And like other, uh, technological evolution that we have, well, uh, the technology can replace humans in some tasks. And then humans are finding adult asks, what is unique now is that, uh, AI can then step up and replace humans in the new task and so on. 

发言人1   06:16
And and so there is really not much hope for the label forest h and I understand. 请关注公众号思维纪要社，更多纪要请加V西安20210130。Do you don't buy, uh, this a argument? Maybe you gonna IT on this a little more. We have to realize a ninety percent of the White power labor force is a fungible skill. And what I mean by that is that their trained in a certain professions are trained in a certain skillful set into certain companies. 

发言人1   06:50
But their skills, which is disciplining you know uh you know basic, we can be able for water and and and and and do those test could be spread many, many different types of industries and um they don't have to stay in if there if their industry gets replaced, there is going to be the the the a tourist industry that is gonna exploding that will need their services. I mean one one of the examples II like to point out is that travel agents at the high end of actually seen a tremendous increase in the main over the last ten or twenty years, linked in actually says is one of the ten a top growing of all professionals. And many people thought that you know traveling ts would disappear in the world of AI in the world, uh, everyone making their own reservations online. 

发言人1   07:41
The thing is that that high level, personalized type of services, uh, is still in the man there is gonna so much more output a person could do with that much faster. But the increase in that output will still cause a demand for his or her services. You know, all that is really gonna be mult by some people called the jevon. 

发言人1   08:03
The fact that actually lower the Price you use that actually so much more, that is, is a little bit different than that in economics. But IT is an effect that the growth of AI will enable people to to increase their levels of consumption, GDP output and expand industries uh that now uh uh greatly that a will absorb the labor that is lost because of the efficiencies in in some of the industries through AI. Yeah this are very important points about the funeral service of uh, human uh, labor and how new jobs can be created as a result of that so so I want to turn to you, jill mash wards and uh think about how this is reflected in financial services. 

发言人1   08:55
What you see uh how is uh, human label interacting with AI? Do we see AI agents replacing, uh, humans? Or do we see humans finding new ways to do things that they have done before? But now do IT Better. But I can tell you know some anecdotal how wisdom tree itself is being impact with and some other of the the the things I see in the industry in three days, about four people globally, about hundred seventy billion across the world. There's this narrative out there that you're not one less software engineers because now you know the first task is good at as you can replace all the software people i've always felt constrained on tech resources that do. 

发言人1   09:37
We have enough tech people developing all the support and now really everyone has the ability to develop their own software using and we have an access that isn't tree to ChatGPT to clad um and so we're using both of those. I think over time will probably want to get open source model but to to make your token spend, but you're using talkings in a way to develop a lot, no output. And actually, you know this is whole narrative about, I want less Young people, because the this is fear that the the Young analysts, because now anybody could put IT in something to treat you between, don't need many analysts, because we could get the basic common information surface much quicker just by by talking with one of these LMS. 

发言人1   10:19
In some ways, I actually want more the Young people because, you know, they think about having to to get people to change their workplace shames their protocols. The Young people who grow up using these tools and trained using these tools, they know no other way, you know. But you in many where you see you, you, you often need to deploy AI ushers, local AI users or AI neighbor's to work with the business people to develop the capabilities because it's hard to get people to learn new tricks. 

发言人1   10:48
And you know when they have a daily workflow spending you know two hours a day trying to change their workflow, not always the easiest frame of mind. So I want more Young people. I want more these people doing that. 

发言人1   11:01
And then we're building more apps like the just the last few months, our teams build probably forty different apps without the software engineers. It's like my own team developing our own system with more analytics and capability. So there's a flood of new information. 

发言人1   11:15
Um and now I think when things you see is like the cost of asking a question goes to zero, you're going to ask a lot more questions and build a lot more things. But now you've got to have judgement on those questions. You've got you thought of people who can pass through all the additional insights they're getting. 

发言人1   11:30
I see running more Young people train with these skills, not less. And you know I do think this is definitely changing the workflows that that we have. Let let me let me follow up on on on that. 

发言人1   11:41
I mean, think about uh, you know you want to research and in an industry you want to know, uh, whether it's good to invest in or not. You want to know what the major firms are. Now IT used to be, you got your reverts. 

发言人1   11:55
And as you gave a week, sign them, the different aspects of this. And then you got together to talk about IT. Think about what AI can do. I mean you now put the question in AI instead of a week is an hour um and in fact you you can ask you to put our recommendation. 

发言人1   12:14
So what are you gone to do you going to sit around and talk? You should talk about, well, how good is its recommendations, what is is sources and all the rest you are you have just sped up the process by more and the orders of magnitude in terms of where you're going to start the discussion about our ride. Is this a place i'm going to wear? I mean, this is going increasing efficiency, I take throughout the whole economy because investigations and information gathering is just going to be so cheap that you're already there. 

发言人1   12:49
Question is, is, is able to actually make those innovation. We are we there to the point where AI makes the innovation when we know it's it's solving mathematical theory, some of which have been unwell for you know ever our decades um there's so many aspects of finance, I mean uh but but in terms of economics cannot be actually used to develop innovation. I think I think eventually I can which speeds up productivity growth that can actually suggest ways to go forward. 

发言人1   13:27
And then you use you know uh that if I take you weeks to do before him, so so you you both very uh bullish a about the innovation and the potential for the future. Maybe we can take a moment to also reflect on what are some of the potential negative aspects or what things we should be uh, concerned about or just watch out for if there any risks uh, to the financial industry more broadly that you still think we should keep in mind why I think, you know, I have always said this with without AI and NA, I may actually II think magnify this is cyber security. I mean and and we all know you know with methods you know anthropy c and trying, you know, define, you know, are we're gna invented. 

发言人1   14:15
I so good that I can break through our own systems. I think that's the big I think that's the biggest thread. And do you think that we are doing enough for that? Do you think that is enough investment yle? Well, II mean, obviously, you know the good guys saying ahead of the bad guys one step ahead that we we need to do that. 

发言人1   14:35
And I mean that needed to be done even without being a before ChatGPT was developed into three years ago, four years ago. Now I guess, I mean, we we knew that there were there were people that were trying to hack into our system, and now they can do IT even faster. And and so we we got to say, once up ahead, a jermy shards, do you see any risks? What what is you new technologies can be for good or for bad. 

发言人1   15:01
And so IT is a race of of, you know, what are those risks of the bad actors using the new technology? Long run have this optimistic bias. We do believe in a very positive future, and we do believe in this enabling us in in the world at large to to make progress forward on on all these things. 

发言人1   15:20
Yeah I am also thinking we haven't really talked about about about the gardiner investor. We talked a little bit about AI stocks. And you know there there there are some new incredible growth but is a breakthrough that is always present. 

发言人1   15:34
But is also the old question, what what will we be a very a totally index market? I mean, what what is role the analyst in that case? Well, if everyone has all relevant, you know, information, um well, I don't forget A, I still learns from what has been written. And of course I could take what has been written and try to push through logic. Can IT develop a brain that that could do Better than the best investors. 

发言人1   16:06
We and we know all this a very few handful people that that a beat the market in long run and often times um even they have their periods where they they don't uh will AI developed and and and then course of if it's freely available or cheaply available then then everyone will will go into that and we'll get Better pricing. We'll get more efficient pricing on on on asset which experts ah you know productivity. I mean if Prices are closer to being right, we won't spend as much capital on projects that AI tells this is not can be proof mobile today without AI, we might do that. 

发言人1   16:49
That's another thing that just speeds up uh productivity through the through the asset pricing uh system that we have. So um I mean and I mean so there there's a lot of questions going on there. We're not there yet, but um it's certainly fascinating to to try to envision of course, one of the fundamental paradoxes that we have in finance is that if everyone is just learning from the Price system, no one will invest yeah growth when stated. 

发言人1   17:19
So very if yeah the impossibility of an capital efficient market, yeah if everyone's in index, no one is determining relative Prices, which means the first person that does that is gonna incredible profits right in a way. Uh ah so I mean there there's that that baLance. The question is you know very eyes starts picking IT would be very interesting. 

发言人1   17:46
You know you know with a cloud AI optimal portfolio, i'll be the same or different than uh ChatGPT or a greg or perplexity or whatever else comes. The NO be really quite interesting. What they converging with our slight differences in in learning processes gone to give them bigger differences in portfolios. 

发言人1   18:13
There are few interesting in experiments being run online um including by a former work in professor um working on a butteries. But you they you you can see on social media and talking about cloud driven, portfolios grow driven, portfolio ChatGPT driven portfolios, deep sea, uh, there is a whole host of the AI competitions trying to pick stocks and seeing which ones are doing Better. They aren't. 

发言人1   18:37
And you people been using quantitative strategies, which you know really what a eyes is doing is running bunches of models and and and put IT all together. I think know there is this. AI is very good at gathering the consensus idea out there, so I can not find the contrary. 

发言人1   18:54
An idea is one big question. So so to talking about, uh, education, financial education. And of course, this is an important part of what we do here at what on and jm, single, you've been on the faculty for about fifty years. 

发言人1   19:10
II think, uh, jell mishit, you will a student tear and now you on the advisory board of our new program. So what would you like to see introduced into, uh, the coal room in finance, uh, to prepare people for this new l of AI in finance? You know, a lot of people do that. 

发言人1   19:27
You know, people ask about, you know, how, how, how would you teacher, in a world when, in a world where AI is giving such good answers instantly and often, what I would do was the following. I, I, I would come in the coats and I would give them the AI answer and and say, you are a critique on the AI answer that doesn't need your own brain. Or or say, why is AI ignoring this? 

发言人1   19:58
I think kitchen is still that's powerful and important. That the way you should start, you should start with the AI answer. And critics from there, of course, that after learning the principles that, you know, we teach, you know, the one or one classes, right? 

发言人1   20:14
Yeah, no, this a, this is a great ideas. Uh, jill, my shorts. what? What do you think? Yeah, there's a fear of using AI in the classrooms. 

发言人1   20:22
I would be, I really want the students to come out of the program with actually specific trade and how best to use the tools like the people who I really want to a hire are natively using IT to their best capabilities that we are hiring people because of their AI experience. I don't want to be afraid of using IT in the classroom setting. And so being full. 

发言人1   20:44
请关注公众号思维纪要社，更多纪要请加V西安20210130。Today and all the developments, what is the best use cases? How can you build your own tools with IT? People are experiencing, building things on their own using the tools. 

发言人1   21:00
You, because of the Young people, can do ten times as much as others because they're using the tools. And so they got to be trained in all those fundamental in the principles of good data science, working in quantity finance and all the things. But they also need to know inherently how to get their stuff done with pipe coating and all these others using codex and claud cover and all these things to move things forward. 

发言人1   21:20
If you could try to imagine how the financial industry, how financial services are gonna like ten years from now, what would you highlight? Some things may not change. Like if you think the end of your financial advisor working with clients, what might change is how we actually delivered the solutions. 

发言人1   21:38
The back office, the middle is the teams supporting the funds, but in finance is pretty highly regulated. I think the incline experience may be similar on this as new generations and hear at wealth. And the the Young people might want to be served in a different way than the older generation. But in financial advisers, consulting clients, there might be more customization for people, more tools, more solutions that are more unique because of the cost of serving a customize solution rops. 

发言人1   22:10
Um but actually still think people will want advice and whether they are gain advice from themselves IT will lead to more do IT yourself IT may you know I heard from antics from advisors saying their their clients are saying, hey, clad surface, these this AT APP for why do I need you there so there's fear that but I in a lot of people still want the trusted advisor. And so for the next ten years, I don't think it's a complete shift to do IT yourself. I think you know a lot of IT won't change actually, and you just be how things get service that um is is what really behind the scenes. 

发言人1   22:43
And let me find out, you know I i've often said even though you know i'm big fan of indexing of uh I often said the biggest gain that financial advisers earn their words and their fees is is keeping people on market. Uh when times get bad and then involves emotion, when we all know about behavioral finance, which you know thirty years ago was in the topic but is now integrated really I think very much with traditional finance and human emotion to keep that under control. When I wrote a books out for long, when I concluded, hey, stay in the market during all bad times, if you're a long in a long term and that will be the best thing and that you know that requires you will be hot, you know not just the intellectual of ability to do that, but an an emotional, a convincing of that and that someone that's trusted, that someone you trust, say, i'm not selling right now. 

发言人1   23:43
I know times look bad. Yeah, that history is told me. I mean, that is something that I don't know whether AI will ever really you know we've ever trust to roll that more than a human being that you have spend twenty years with trusting before. 

发言人1   24:00
yes. So these are certainly important points. Trust and accountability, I guess, are still uh unique to to humans and probably hard to see how machines take over so we can uh leave IT at that. This was a really fascinating conversation about how AI can change financial services, how we affects the workflow in finance, what new skills we are looking for, what humans will do uh together with, uh AI, how we can change the educational process you gave us so much to think about. So thank you very much. H jermy sigel and jill, my, uh swards, again, I am, I tile stein here, the professor finance at this is the future of finance podcast season three, where we a dive in to understand Better how AI is changing finance. Thank you very much. 
